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Public Opinion Poll for Foreign Residents in Toyota City - Summary

Purpose of Survey

This survey aims at evaluating foreigners’ opinion about Toyota City administration and their
opinion about future needs in areas such as urban development, municipal services, etc. The data
will be used as a basis for future municipal government policies.

This survey will be used as a reference for the implementation of “Toyota City Internationalization
Promotion Plan" (implemented in March 2009).

Survey’s Methodology

(1) Object of the investigation
2, 350 people above 20 years old that had foreign resident registration in Toyota City as of July 1,
2009 were selected.
(2) Sampling method
Stratified random sampling by nationality.
(3) Method for investigation
Mailing method.
(4) Period of investigation
16 days, from August 1 to 16, 2009.
(5) Foreign language questionnaires
Questionnaires were available in Portuguese, Chinese, Korean, Tagalog, Spanish, English and
Japanese (with furigana).

Results

Sample size : 2,350 people

Actual number of people considered in the analysis: 2,099 people (people who were considered as
“unknown addressee” were excluded from the sample).

Number of respondents: 557 people

Response rate: 26.5%

Respondents by country of origin

Target
sanple sie| M0 | number o | Mamoer o | Respoe

samples
Brazil 962 120 842 170 20.2%
China 440 29 411 130 31.6%
South Korea or Korea 200 14 186 78 41.9%
Philippine 200 13 187 55 29.4%
Peru 212 27 185 43 23.2%
others 336 48 288 81 28.1%
2,350 251 2,099 557 26.5%




Simple aggregate

Detailed data on nationality, etc, can be found in the full report (available only in Japanese).

Impression of Toyota City

(1)What do you think of life in Toyota City? Choose one
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uncomfortable NA

somewhat uncomfortable
1.4%

difficult to choose
20.4%

comfortable

0
somewhat comfortable '\ 57.6%

15.9%

(2)What are the good aspects of Toyota City?(Choose up to three answers)

0% 20%

The character of the people and the local customs are good.

There is a lot of green, and the natural environment is rich.

The history and tradition

The maintenance of the roads is good.

Convenient transportation system

There are a lot of places to work.

Daily life such as shopping is convenient.

School, education, culture and sports facilities are good.

Health and welfare facilities are good.

Hospitals are good.

There is a lot of infrastructure necessary for quality of life,
such as water service, gas, electricity, and

The town is active and prosperous.

Town is tranquil and quiet.

Beautiful streets

The town can be expected to develop in the future.

The town is unique and has charm.
Others

No specific ideas.

NA :]15
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(3)What are the bad aspects of Toyota City? (Choose up to three answers)

The character of the people and the local customs are not good.
There is little green, and the natural environment is poor.
There is no history and tradition.

The maintenance of the roads is bad.

Inconvenient transportation system

There are not so many places to work.

Daily life such as shopping is inconvenient.

School, education, culture and sports facilities are insufficient.
Health and welfare facilities are insufficient.

Hospitals are insufficient.

Infrastructure necessary for quality of life, such as water service,
gas, electricity, and telecommunications is insufficient.

Town is not active or prosperous.

Town is not tranquil or quiet.

Streets are not beautiful.

Town cannot be expected to develop in the future.
The town is not unique and has no charm.

Others

No specific ideas

NA

0%

20%

40%

©123.3




m Degree of Satisfaction about Living Conditions

(4)Are you satisfied with the living conditions of the place where you live now?(Please choose one
from each category)

TTREPTTTTT]
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satisfied
O satisfied B satisfied Somewhat neutral @ Somewhat unsatisfied B unsatisfied &satisfied
| Somewhat
(1)Community activity(such as cleaning of town and crime '4 7'5
prevention by residents) . ]l 44.8%
L . . LIS
(2)Social intercourse with neighbors 4'4|E 115 36.0%
(3)Streets well lit at night 31.8%
) T
(4)Town is safe. 397 36.3 5.1 55.0%
o ) B
(5)Clean water in river and good drainage El2183 ‘ . 32.3 : E}l 52.6%
(6)Drainage of rain water and sewage ZIESY 54.8%
(7)Quietness of the town(no noise or vibration) 28.1——3.8 47.0%
(8)Good traffic manners(no illegal parking on the street) 158"“'— 33.5 5.6 49.3%
(9)Richness of naturi. : 66.0%
(10)Parks and the open spaces are nearby. 53.7%
(11)Condition of children's playground 42.0%
(12)Beauty of street and scenery 3%8 40.0%
|
(13)Road maintenance. 3:%7 : 54.2%
(14)Convenient public transportation 51]118 47.2%
(15)Sidewalk safety and comfort 47l 118 49.5%
(16)Convenience of commuting and going to school 44l 11.8: 46.8%
(17)Conveniently accessible hospitals z7.b—:4.5 47.2%
60.6%
54.8%

100%



(5)Are you participating in community activities (such as cleaning of the town or crime prevention

by residents)?(Choose one)

NA
1.0%
Frequently
Never, and | don't know o 24.2%
about it
35.1% /

7 Sometimes
Rarely 24.0%

15.7%

(6)Do you think the Japanese are friendly to you?(Choose one)
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Not friendly
4.7% NA
L
Somewhat not friendly Friendly
7.6% 33.1%
Neutral 7" Somewhat friendly
37.1% 16.5%

(7)Do you think you are friendly to the Japanese?(Choose one)

Not friendly
0.2% NA
1.0%

Somewhat not friendly
1.7%

Neutral
31.9% .

Friendly
48.9%

Somewhat friendly™
16.3%



(8)Do you have any concern or anxiety for the future?(Choose any)

0% 20%

Health condition of myself or my family

Employment or business of myself or my family

Child's education and school

Retirement

Present and future living expenses

Housing loan and payment of debt

Payment of tax and insurance

Japanese language problem

Discrimination and prejudice toward foreigners

Relationships with neighbors or friends

Natural disasters, such as an earthquake

Housing issues

Others

No specific concern

NA :IlO




Japanese and living information

(9)How well can you use the Japanese language?

Japanese Hearing(Choose one)

native level NA
1.1%

9.8%

can understand TV and radio news.

19.2%

| cannot understand at all.

2.2%

can understand simple self-
introductions.
23.5%

can understand daily conversation.

44.2%
Japanese Speaking(Choose one)
native level_  NA I cannot speak at all.
8.8% 0.8% 2.7%

can join discussions at school or work. /

19.2%

_“ -
—
N

can speak daily conversation.

Japanese Reading(Choose one)

native level

can read this questionnaire without furigana
13.8%

A
4.1% w%

39.1%

N

=
\=!

A
Al

can read some Kanji characters
such as a signboard.
25.5%

can speak simple self-introduction.
29.4%

| cannot read at all.
11.9%

can read Hiragana or Katakana.
43.3%
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Japanese Writing(Choose one)

native level NA
2.8% 1.4%

| cannot write at all.

can write long sentences using Kanji. 17 2%

7.8%

can write short sentences using Kanji.
23.0%

47.9%

{ can write hiragana or katakana.

(10)Among the following, which is the language that you can read and understand?(Choose any)

80%

Japanese

English

Portuguese

Spanish

Chinese

Hangul
Tagalong
NA

(11)Do you ask someone to interpret or translate Japanese for you?(Choose one from each

category)

ONA

Your family or friend

2 101

Coworkers at the office

15.9

Volunteer, Nonprofit
organization

17.1

Person in charge 1l '

17.1

Toyota International [[==
Association (TIA) 0.7==

17.6

Interpreter in city office

14.0

100%

Often&Som
etimes

57.8%

43.9%

14.8%

12.9%

8.2%

28.0%

Semmanad



(12)When do you need Japanese interpreter or translator?(Choose any)

0% 20% 40%

60%

When going to hospital 465

2| 46.1

Government paperwork or procedures

School paperwork or procedures

Office paperwork or procedures

When shopping

When Japanese letter comes ::36.3

Others

| never need one

NA

(13)Where are you getting information necessary for your daily life?(Choose any)

0% 20% 40% 60%

80%

Japanese media (newspaper, magazine, radio, television)

Native language media, such as English (newspaper, magazine, radio,
television)

Restaurants or stores which provide native country's goods

Japanese friend or relative

Non-Japanese friends or relatives

Workplace ( your boss, colleague, consultant etc.)

Internet

Toyota City websites in English, Portuguese and Spanish

Toyota City magazine "Kouhou Toyota" in English, Portuguese and
Spanish

International Association (TIA) websites in English, Portuguese and
Spanish

Consultation window of International Association (TIA)
Church or Temple

Japanese schools (elementary, junior high, high school)
International school, such as Brazilian school

Japanese language school

Others

No specific place

0

NA
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(14)Are you using the Internet and E-mail?(Choose any)

0% 20% 40% 60% 80%

PC e-mail

PC Information site

Cellular phone e-mail

Cellular phone information site
I am not using anything.

NA

(15)Do you need the following information in your language or in a language that you
understand?(Choose up to three answers)

Information on health, medical treatment, and welfare

Information on education and child care

Information on work

Information on public transportation
Information on special events and leisure

Information on rules in the neighborhood

Information on how to deal with emergencies and natural disasters

Information on housing

Information on studying Japanese

Extra information

No specific needs

NA []18

10
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m Sightseeing

City?(Choose any)

(16)Do you know any of the following sightseeing spots or cultural/art facilities in Toyota

Toyota Stadium (soccer stadium)
Toyota City Central Library

Sky Hall Toyota (gym)

Toyota City art museum

Toyota Car Museum (Exhibition of Toyota Motor Corp.)

Toyota Global Square
(Toyota international association "TIA")

Sanage Onsen (Hot springs facility)

Sanshu Asuke Yashiki and Kourankei
(Exhibition of folk art and nature-views)

Toyota City concert hall and "Nou" musical theater
("Nou" is traditional Japanese musical drama)

Donguri no Yu (Hot springs and sightseeing facility)

Fuji no Kairou (Wisteria flower walkway)

Asahi Kougen Genkimura
(Lodging and sightseeing facility in the highlands)

Washi no Furusato (Exhibition of Japanese traditional paper )

Karen no Sato (nature and herb exhibition)
Mingeikan
(Exhibition of crafts such as ceramic art and art using dye)

Matsudairagou (Exhibition of Matsudaira family and Tokugawa
family's artifacts)

ETEEERTTTT ]

80%

38.4

38.2

37.8

H32.1

128.1

68.4

foreigners? (Choose one)

(17)Would you be interested in participating in a one-day sightseeing tour of Japanese culture for

| do not know.
20.2%

No
5.7%

NA

1.

11

9%
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m About the respondent

(18)Your gender(Choose one)

(19)Your age (Choose one)

20 - 29 years old
30 - 39 years old
40 - 49 years old
50 - 54 years old
55 - 59 years old

0%

20%

40%

HITITIT S

male 60 - 64 years old
49.5%
65 - 69 years old .
70 years old and over ]0.3
NA []0.7
= (20)Nationality
Nepal  india Others N
Thailand 0.4% 1.19 O-4% 0.2%
3.6%
Indonesia )
2.0% Brazil
30.3%
Vietnam
2.2%
Peru
7.7%

9.9%

PhiIippine/

South Korea or Korea

14.0%

China
23.3%

(21)Your resident status(Choose one)

Transfer within a corporation Others

3.9%

family stay
3.1%

Training
8.3%

Specific activity (trainee, etc.) 71

3.6%

Japanese consort (2nd generation,

etc.)

3% A RHHS
Inhabitant (3rd generation living in

5.7%

Japan, etc.)
14.6%

12

0.8%

Permanent resident
45.7%
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(22)Your profession(Choose one)

others NA owner of my own business
2 1% 1.6% (agriculture, forestry, fishery, shop,
unemployed, retired etc.)
4.2% _ 2.2%
seeking job S
17 %}/: \company employee (full-time worker)
' 22.2%
student I

1.0% \,

housewife, househusband

contract employee/worker
10.7% — 19.8%
trainee / ;
part-time worker
11.1% 8.0%
i (23)Your housing(Choose one)
Others NA
2.6% 1.4% Prefectural residence or City
) ) residence
dormitory in company 25.8%

19.0%

: Housing Corporation's
apartment (UR)
11.9%

own my house or condominium )
16.9% N

private apartment or rental unit
22.4%

(24)Where do you live? Please write the ZIP code and the name of your town on the label of the
address of this questionnaire.

Homi

Aizuma [
Soukakan
Takahashi
Suenohara |:

Umetsubodai
Asahigaoka [::

Misato

Hounan

Kamigo

Ryujin

Others

NA

13
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(25)Your family composition(Choose one)

Three generations live together
(grandparents, parents and children)
4.9%

generations live together (parents and
children)
34.3%

| live by myself.
20.1%

| live with a spouse.
27.7%

(26)In your family residence, are there any children 15-years-old or younger or any family members

65-years-old or older?(Choose any)

60%

child under 5 years of age

elementary school child

junior high school student

elderly person who is age 65 years old or over (include
yourself, if your are elderly)

There is neither a child nor an elderly person

143.9

NA

(27)How many years have you lived in Japan? (total)(Choose one)

(28)How many years have you lived in Toyota City? (total)(Choose one)

NA

less than 1 year
1.9%

8.8%

between 1 and 2 years
14.8%

10 years or more
t

43.6% ]
between 3 and 4 years
L : 10.0%
— 7

between 5 and 9 years
21.0%

14

NA

1.7%

10 years or mor
30.0%

less than 1 year
14.8%

Bbetweer] 1 and 2 years

21.0%

between 5 and 9 years ~~LLLt

18.3%

between 3 and 4 years
14.2%

BT TR
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(29)How many years will you live in Toyota City in the future?(Choose one)

10 years or more /———

42.2%

NA less than 1 year
8.4% 9.2%

between 1 and 2 years
14.3%

\ between 3 and 4 years
— 13.7%
\*

between 5 and 9 years
12.1%
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